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netGuru’s eReview™ Collaboration Tool to be Distributed By Macnica in
Japan, One of Japan’s Leading Solution Providers for Enterprise Products in

the Manufacturing and Electronics Industries

YORBA LINDA, CA – November 13, 2002 - Web4, a division of netGuru, Inc. (Nasdaq:
NGRU), a provider of enterprise collaborative commerce solutions, today announced a
significant strategic alliance with Macnica Networks Company, a division company of
Macnica, Inc., to distribute its globally accepted document-based collaboration tool, eReview,
in Japan. The initial agreement between the two companies designates Macnica to be the
exclusive reseller of eReview in Japan for three years contingent upon minimum sales targets
of 1200 licenses of the Japanese version of eReview which entails modifications to better
assimilate the product into the Japanese style of product lifecycle management (PLM).

Macnica is one of the largest providers of enterprise-wide solution stacks to the
semiconductor, networking and manufacturing industries in Japan. Their core competency is
in reselling network collaboration software from companies like Centra Software and
Hummingbird as well as semiconductor and IC equipment from overseas companies. Acting
as a systems provider for 3D CAD and IC solutions to clients including Fujitsu, NEC, Hitachi,
Sharp, Sony, Mitsubishi and Matsushita, Macnica is well positioned to promulgate eReview
into the heavy manufacturing and electronic component sectors in Japan. Web4 already
caters to the electronics sector with clients including Agilent Technologies and Applied
Materials (ETEC division).

Web4 looked for a leading enterprise collaboration solutions provider in Japan which
understood the product lifecycle management paradigm and could provide the resources for
full technical support, integration and implementation. Commenting on this strategic alliance
Mr. Amrit Das, Chairman & CEO of netGuru said, “By having strategic partners like
Macnica distributing our collaboration products in the world’s second largest economy,
eReview is proving to be the leader in the document-based collaboration space and a critical
component in the PLM process. Macnica
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only carries the best of breed products for its clients, and with over $600 million in revenues,
we are well positioned to make eReview the standard for large manufacturing and electronics
companies in Japan like we have begun to do in India, the Middle East and North America.”

The Director of Product Marketing at Macnica Networks Company, Jun Ikeda, commented
“We chose eReview to add to our solution stack because of its ability to reduce the decision
making process amongst geographically dispersed design teams. Its robust architecture allows
for us to provide it to companies looking to collaborate on 2D or 3D CAD or circuitry models
in real-time and on any platform. Because of its scalability, security in handling proprietary
documents and ability to integrate into any document management system, we feel eReview
will be a great addition to many of the clients we are serving.”

About Macnica Networks Company
Macnica Networks Company, a division company of Macnica, Inc. has over 20years of
experience in foreign product localization, sales, and technical support of computer network
equipment. Currently Macnica has in its line the leading Network Appliances, Network
software and Telecom solutions available, while constantly searching for the newest top-notch
products to add to this line. Macnica goes way beyond simply supplying its customers with the
industry's leading products; Macnica goes that extra mile and provides the very best
comprehensive technical support and education programs to assist its customers in their field
applications. For more information, visit www.networks.macnica.co.jp.

About eReview
eReview offers a one-to-many model of collaboration, moving one step ahead of the traditional
peer-to-peer model. The software requires only one server-based installation, saving clients
having to install anything further on their machines. eReview is also platform agnostic in the
sense that it can seamlessly run on multiple platforms such as Windows, MAC, UNIX
simultaneously. Furthermore, eReview has the capability to read native file formats without
the need for original applications on either the client or server machines. Incorporating
powerful new features like 3D model viewing, and compatibility with over 150 2D file formats
and MS-Office documents, eReview 3.6 offers state-of-the-art desktop application sharing and
Web-based collaboration via textual chat, voice and video conferencing. eReview is a valuable
tool, shortening the product development lifecycle and promising quicker deployment for the
packaging, manufacturing and A/E/C sectors.

About netGuru
netGuru, Inc. is an integrated ISO 9001 certified Information Technology and Services
Company. The company’s services and solutions consist of the following:

•  Software products, services and solutions;
•  Information technology services and solutions;
•  Internet telephony services.

The Company has offices in the United States, India, the United Kingdom, France, Germany
and Singapore and distributors in 40 countries. The Company currently licenses its software



products to more than 20,000 businesses, with 50,000 installations and 150,000 users in over
65 countries.
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Safe Harbor Statement Under the Private Securities Litigation Reform Act of 1995
W ith the exception of historical information, the matters discussed in this press release
including, in particular, our ability to achieve rapid growth in the W eb4, eReview and CPC
(Collaborative Product Commerce) business are forward looking statements that involve a
number of risks and uncertainties. The actual future results of the Company could differ from
those statements. Factors that could cause or contribute to such differences include, but are
not limited to, our ability to continue revenue growth and technological innovation despite
worldwide economic conditions, changes in governmental regulations and policies, the
emergence of competitive products and services, unforeseen technical issues and those factors
contained in the “Risk  Factors” Section of the Company’s Form 10-KSB for the fiscal year
ended March 31, 2002.

# # #


