ORACLE INDIA SELECTSNETGURU’'S EREVIEW
Web4's Leading Viewing And Collaboration Technology
To Be Integrated With Oracle 9i Application Server

YORBA LINDA, CA —May 21, 2003, Web4, a division of netGuru, Inc. (NASDAQ: NGRU), a
provider of enterprise collaborative commerce solutions, today announced a significant strategic
technology alliance with Oracle India Private Limited (Oracle India), afully owned subsidiary of
Oracle Corporation, or Oracle (NASDAQ: ORCL). Oracleisthe world |leader in the organization
and distribution of data, content and enterprise level applications. Web4 will integrate eReview,
its leading document-centric collaborative viewer, with Oracle’s 9i Application Server.

Oracle9i Application Server (Oracle 9i/AS) is the lightest, fastest and most scal able J2EE-
certified application server in the market. With Oracle 9i/AS, an organization can deploy an
enterprise portal that provides a single point of access for al its users, employees, customers,
vendors, suppliers and partners to access all relevant data and applications through a single Web-
based interface.

Oracle India chose to partner with Web4 to create a “best-of-breed” environment that would
enable both asynchronous and synchronous collaboration across the entire value-chain of an
organization. eReview utilizes Oracle 9i/AS s clustering and strong Java support to allow usersin
real-time to view, annotate and collaborate on any structured or unstructured document residing
on the Oracle platform. eReview is a unique blend of document viewing technologies and a
generic Web conferencing system. Such sophisticated document collaboration system requires a
robust and scalable server platform which Oracle 9i/AS provides. The benefits include the
ability to access information and view any document or drawing at any time, more effective
meetings with hundreds of attendees from geographically dispersed locations, reduced travel
costs, enhanced teamwork and shorter project duration.

As part of launching thisjoint venture, Web4 and Oracle Indiawill be holding joint seminars
throughout Indiato solely showcase eReview on Oracle application server to India s Fortune
1000 companies including discrete, automotive and el ectronic manufacturers, engineering and
construction companies and government and public sector units. Oracle India performed an
exhaustive search to find a complementary product that could not only take advantage of its
enterprise application server but also seamlessly interface with Oracle' s other collaborative suite
of products including viewing a myriad of content (faxes, voice mail, digital media, two-
dimensional (2D)/three-dimensional (3D) CAD (Computer-Aided Design)) from their repository.

Commenting on the new aliance, Amrit Das, Chairman & CEO of netGuru said, “eReview, with
its document-centric collaborative features, isideally suited to be an invaluable component of
Oracle' s enterprise content management framework. Cementing a close-knit relationship with a
technology partner like Oracle Indiawill help eReview grow its enterprise level businessin



emerging markets. We look forward arobust and mutually beneficial relationship with Oracle
India. ”

About eReview

eReview offers a one-to-many model of collaboration, moving one step ahead of the traditional
peer-to-peer model. The software requires only one server-based installation, saving clients
having to install anything further on their machines. eReview is aso platform agnostic in that it
can seamlessly run on multiple platforms such as Windows, MAC, UNIX simultaneously.
Furthermore, eReview has the capability to read native file formats without the need for original
applications on either the client or server machines. Incorporating powerful new features like 3D
model viewing, and compatibility with over 150 2D file formats and M S-Office documents,
eReview 4.0 offers state-of-the-art desktop application sharing and Web-based collaboration via
textual chat, voice and video conferencing.

eReview isavaluable tool, shortening the product development lifecycle and promising quicker
deployment for the packaging, manufacturing and Architectural/Engineering/Construction
sectors. Current eReview customersinclude Agilent Technologies, CNH Global, Paxonix, Lucky
Goldstar of Korea, Constructware, eBuild.ca, Tata Consulting Services and Tejari.com.

About OracleIndia

Oracle Indiais awholly owned subsidiary of the Oracle Corporation (Oracle). Oracleisthe
world's largest enterprise software company. For more information about Oracle and Oracle India
visit Oracle’ s website at www.oracle.com.

About netGuru
netGuru is an integrated information technology and services company. netGuru’s services and
solutions consist of the following:

» Engineering and collaborative software products and services for businesses worldwide;
» Information technology services; and
*  Web-based telecommunication and travel services

netGuru has officesin the United States, India, the United Kingdom, France, Germany and
Singapore and distributors in 40 countries. netGuru currently licenses its software products to
more than 19,000 businesses, with 47,000 installations and 160,000 users in over 85 countries.
For more information about eReview and netGuru visit www.netguru.com.

Safe Harbor Statement Under the Private Securities Litigation Reform Act of 1995

With the exception of historical information, the matters discussed in this press release including,
in particular, our ability to achieve rapid growth in the Web4, eReview and collaborative product
commerce business, our ability to successfully collaborate with companies to globally market our
eReview and related products and derive financial benefits from such collaboration are forward
looking statements that involve a number of risks and uncertainties. Our actual future results
could differ from those statements. Factors that could cause or contribute to such differences
include, but are not limited to, our ability to continue revenue growth and technological
innovation despite worldwide economic conditions and economic conditions in emerging markets
and India, in particular, changes in governmental regulations and policies, the emergence of
competitive products and services, unforeseen technical issues and those factors contained in the
“Risk Factors’ Section of our Form 10-KSB, as amended, for the fiscal year ended March 31,
2002.
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