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NetGuru’s Web4 Division Enters Multi-Year Agreement to License eReview and
WebWorks to Tejari, Leading Middle East B2B Marketplace

Licensing Agreement Underscores eReview’s Growing International Acceptance

Yorba Linda, California …October 10, 2002… netGuru, Inc. (Nasdaq: NGRU), through its wholly-
owned Web4 division, has recently entered into an agreement to sell a site license of its proprietary
real-time collaboration software solutions, eReview and WebWorks, to Tejari FZ- LLC. Tejari,
based in Dubai, specializes in B2B e-procurement and Web-based services for the Middle East
region’s vast industry.  Web4’s integration of eReview and WebWorks into Tejari’s e-procurement
marketplace will enable real-time collaboration and workflow of documents and images to facilitate
interaction between buyers and suppliers on Tejari’s site.

Tejari selected eReview and WebWorks as a solution for its real time collaboration needs because:
1)  eReview and WebWorks are highly scaleable systems capable of running on multiple platforms
such as UNIX and NT; 2) eReview and WebWorks passed Tejari’s stringent security requirements;
and 3)  Web4 is customizing eReview and WebWorks for Tejari’s specific needs, including
translation into the Arabic language and integration with its other core components.  Tejari’s
confidence in eReview and WebWorks is evidenced by its purchase of an unlimited site license that
permits Tejari to utilize as many concurrent users as it desires. Tejari anticipates wide and
expanding usage upon successful integration of the ASP.

Commenting on the magnitude of the alliance, Mr. Amrit Das, Chairman & CEO of netGuru said,
“Our venture with Tejari is yet another example of eReview and WebWorks’ acceptance as an
optimal document review and collaboration solution in the international marketplace.  Following the
successful implementation of eReview and WebWorks with Tata Consulting Services and Lucky
Goldstar (LG) Engineering and Construction, the venture with Tejari reinforces the superiority of
our solutions in this rapidly growing global market.”

Tejari will be unveiling its new marketplace solution powered by Web4’s collaborative technology
at the 2002 GITEX show in Dubai in October. GITEX is the largest exhibition for computing,
communications systems and applications dedicated to the IT industry in the Middle East.

-More-



Page 2, netGuru’s Web4 Division Enter’s Multi-Year Agreement…

About eReview

eReview offers a one-to-many model of collaboration, moving one step ahead of the traditional
peer-to-peer model.  The software requires only one server-based installation, saving clients from
having to install anything further on their machines. eReview is also platform agnostic in the sense
that it can seamlessly run on multiple platforms such as Windows, MAC, UNIX simultaneously.
Furthermore, eReview has the capability to read native file formats without the need for original
applications on either the client or server machines. Incorporating powerful new features like 3D
model viewing, and compatibility with over 150 2D file formats and MS-Office documents,
eReview 3.6 offers state-of-the-art desktop application sharing and Web-based collaboration via
textual chat, voice and video conferencing. eReview is a valuable tool, shortening the product
development lifecycle and promising quicker deployment for the packaging, manufacturing and
A/E/C sectors.

About Tejari

Tejari is the Middle Easts Premiere Business-to-Business online Marketplace.  Using Tejari, private
companies and government organizations can procure all types of goods and services online, using a
range of marketplace functionalities.  Although a browser is enough to access the marketplace, a
number of members have opted to integrate their back end systems with Tejari to gain further
efficiency in procurement.  Benefits to users include cost savings, increases efficiency, larger
market reach, larger supplier base and increase speed of transactions.

Tejari boasts an ever-increasing membership base, together with a fast growing transaction value
and volume, coming both from direct catalog purchases, and through online buyer and seller
auctions.

About netGuru

netGuru, Inc. is an integrated ISO 9001 certified Internet and Information Technology and Services
Company. The company’s services and solutions consist of the following:

o Software products, services and solutions;
o Information technology services and solutions;
o Internet technology services and solutions;
o Internet Telephony services; and
o Digital media products and services.

The Company has offices in the United States, India, the United Kingdom, France, Germany and
Singapore and distributors in 40 countries. The Company currently licenses its software products to
more than 20,000 businesses, with 50,000 installations and 150,000 users in over 65 countries.

Safe Harbor Statement Under the Private Securities Litigation Reform Act of 1995
 
With the exception of historical information, the matters discussed in this press release including, in
particular, our ability to achieve rapid growth in the Web4, eReview and CPC (Collaborative
Product Commerce) business are forward looking statements that involve a number of risks and
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uncertainties.  The actual future results of the Company could differ from those statements. Factors
that could cause or contribute to such differences include, but are not limited to, our ability to
continue revenue growth and technological innovation despite worldwide economic conditions,
changes in governmental regulations and policies, the emergence of competitive products and
services, unforeseen technical issues and those factors contained in the “Risk Factors” Section of
the Company’s Form 10-KSB for the fiscal year ended March 31, 2002.


