FUJI XEROX SELECTS NETGURU’S EREVIEW
Web4' s leading viewing and collaboration technology
to be bundled with Fuji Xerox Singapore’s leading ECM product

YORBA LINDA, CA —May 20, 2003, Web4, a division of netGuru, Inc. (NASDAQ: NGRU), a
provider of enterprise collaborative commerce solutions, today announced an exclusive
distributor agreement with Fuji Xerox Singapore (FXS), aleading provider of document and
knowledge management solutions and a key innovator in the enterprise content management
(ECM) arena. Web4 will integrate eReview, Web4' s leading two-dimensional (2D) and three-
dimensional (3D) collaborative viewer, with FXS' knowledge-sharing product, DocuShare.
DocuShareis a collaborative work environment that enables the sharing, repositioning and
management of any document across an enterprise. FXSwill retain the exclusive rights to sell
eReview in Singapore with FXS' proprietary document management suite of productsin all
vertical markets excluding the oil and gas industries.

By integrating eReview’ s market-leading real -time visualization, markup, conferencing and
collaboration technology, FXS will help solidify its offeringsin the ECM space by adding
interactive, real-time, native viewing of structured and unstructured data found in many popular
document types like 2D and 3D Computer Aided Design, Microsoft Office documents, raster
images and Electronic Design Automation. With the help of eReview, FXS users familiar with
automating and controlling their workflow processes with FXS' suite of content management
products like DocuShare will now have the added ability to collaborate at any pointin a
document’ s life cycle. eReview meetings can also be saved, replayed and archived into
DocuShare’ s work environment.

FXS has also incorporated eReview in its “Knowledge Window,” an integrated digital meeting
space comprising Web4's eReview, 3M’s Digital WallDisplay and FXS' suite of document
management and knowledge management software and hardware. Knowledge Window will
provide asingle platform that will enable usersto capture, manage, annotate, present, collaborate,
distribute and share information put forth in meetings, conferences, trainings or discussion
Sessions.

“eReview certainly strengthens FXS' solutions offerings. This solution is a necessity in our
current geopolitical environment when physical meetings may not be possible due to health,
security or cost concerns. It iscritical that business meetings go on as usual with attendees being
ableto not just easily and freely discuss but also be able to annotate and review documents so that
decisions can be made in a timely manner. eReview goes beyond the normal view and markup
application and encompasses real-time interaction and decision making tools,” said Willie Lim,
Solutions Marketing Manager, Fuji Xerox Singapore.

Commenting on the distributor agreement, Amrit Das, Chairman & CEO of netGuru said,
“Having the opportunity of an ECM leader like Fuji Xerox bundle our product with its content



management products, truly reinforces eReview’ s position as a market leader in the real-time
document collaboration space. With over $100 million in salesin South East Asia, FXSwill be
able to immediately bring the benefits of eReview to Fortune 1000 companies in South East Asia.
We are pleased to have been selected to represent the collaboration aspect of FXS' products.”

About eReview

eReview offers a one-to-many model of collaboration, moving one step ahead of the traditional
peer-to-peer model. The software requires only one server-based installation, saving clients
having to install anything further on their machines. eReview is also platform agnostic in that it
can seamlessly run on multiple platforms such as Windows, MAC, UNIX simultaneoudly.
Furthermore, eReview has the capability to read native file formats without the need for original
applications on either the client or server machines. Incorporating powerful new features like 3D
model viewing, and compatibility with over 150 2D file formats and M S-Office documents,
eReview 4.0 offers state-of -the-art desktop application sharing and Web-based collaboration via
textual chat, voice and video conferencing.

eReview is avaluable tool, shortening the product development lifecycle and promising quicker
deployment for the packaging, manufacturing and A/E/C sectors. A sample of clients currently
using eReview include Agilent Technologies, CNH Global, Paxonix, LG, Constructware, eBuild,
TCSand Tejari.com.

About Fuji Xerox Singapore

Fuji Xerox Singapore (FXYS) is the leading provider of document and knowledge management
solutions in South East Asia. FXS provides a suite of software, hardware and services that
effectively help businesses to capture, store, retrieve and distribute documents, information and
knowledge residing in multi-faceted document forms (paper, digital, video, human mind).
Supported by a strong team of consultants and solution architects, FXS is committed to help
businesses transform complex information and experience into knowledge with innovative yet
simple solutions, so that prompt and precise business decisions may be made effortlesdly in this
fast-evolving knowledge-based era. For more information about Fuji Xerox, Vvisit
http://www.fujixerox.com.sg

About netGuru
netGuru is an integrated information technology and services company. netGuru’s services and
solutions consist of the following:

» Engineering and collaborative software products and services for businesses worldwide;
» Information technology services; and
»  Web-based telecommunication and travel services

netGuru has officesin the United States, India, the United Kingdom, France, Germany and
Singapore and distributors in 40 countries. netGuru currently licenses its software products to
more than 19,000 businesses, with 47,000 installations and 160,000 users in over 85 countries.

Safe Harbor Statement Under the Private Securities Litigation Reform Act of 1995

With the exception of historical information, the matters discussed in this press release including,
in particular, our ability to achieve rapid growth in the Web4, eReview and collaborative product
commerce business, our ability to successfully partner with companies to globally market our
eReview and related products and derive financial benefits from such partnerships are forward
looking statements that involve a number of risks and uncertainties. The actual future results of




netGuru could differ from those statements. Factors that could cause or contribute to such
differences include, but are not limited to, our ability to continue revenue growth and
technological innovation despite worldwide economic conditions and economic conditionsin
South East Asia, in particular, changes in governmental regulations and policies, the emergence
of competitive products and services, unforeseen technical issues and those factors contained in
the “Risk Factors’ Section of netGuru’s Form 10-KSB, as amended, for the fiscal year ended
March 31, 2002.
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